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Complete this form when you have a credit on your customer account that needs to be refunded to 
you via electronic funds transfer (EFT). 

1. Customer details 
Details required Provide details below 

Name of customer  

Customer number  

2. Bank account details 
Details required Provide details below 

Bank name  

Account name  

BSB  

Account number  

3. Customer declaration 
I agree for NSW Department of Primary Industries to refund the credit on my customer account to 
the above listed bank account. 

I am authorised to provide this information on behalf of the customer listed above. 

Customer name Signature Date 

   

4. Submitting the form 
• Mail: NSW DPI Aquaculture Administration, Locked Bag 1, Nelson Bay NSW 2315 

• Email: aquaculture.administration@dpi.nsw.gov.au 
 

Privacy Collection Notice 

Information collected on this application is subject to the Privacy and Personal Information Protection Act 1998. You must provide the 
information for NSW Department of Primary Industries – Fisheries to process the credit on your customer account. Information collected 
will be stored securely within NSW DPI’s financial management system, to which only authorised personnel have access. 

Information collected may be subject to lawful requests for information such as subpoenas or GIPA (Government Information Public 
Access) requests. Section 19(2)(h) of the Privacy and Personal Information Protection Act 1998 allows the disclosure of information when 
permitted or required by an Act (including an Act of the Commonwealth) of any other law. 

Information collected will be destroyed when no longer required. You may access or correct your information by contacting NSW DPI, 
Aquaculture Administration, Locked Bag 1, Nelson Bay NSW 2315, or via email aquaculture.administration@dpi.nsw.gov.au. For more 
information, please refer to Regional NSW Privacy Statement at regional.nsw.gov.au/privacy and Regional NSW Privacy Management Plan 
at regional.nsw.gov.au/privacy/privacy-management-plan. 
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